
 
POSITION: SNAP Outreach and Translation Intern (Bilingual in Spanish)  

SUPERVISED BY: SNAP Outreach Manager and Family Resource Coordinator 

              

 

POSITION SUMMARY: 

The Supplemental Nutrition Assistance Program (SNAP) allows income-qualifying 

families to receive assistance in buying groceries each month, ensuring that individuals 

don’t have to choose between paying rent and putting food on the table. Unfortunately, in 

Minnesota only 65% of eligible households receive these benefits, and the majority of those 

missing out are children and seniors.  

 

The SNAP Outreach and Translation Intern will work closely with the SNAP Outreach 

Specialists via Spanish follow-up calls, SNAP screenings and application assistance, 

translating promotional materials into Spanish, and translating at community outreach 

events. 

   

 

DUTIES:  

 Support the work of Second Harvest Heartland’s SNAP Outreach Specialists by: 

- Assisting with Spanish language follow-up and making calls to ensure clients’ 

applications and interviews are complete 

- Screening for SNAP eligibility over the phone with new referrals 

- Partnering with the SNAP Outreach Specialists for in-person outreach at partner 

agencies 

- Assisting Spanish speaking clients with the SNAP application process 

 

 Become knowledgeable about eligibility requirements for SNAP 

 Provide excellent customer service to individuals and households potentially eligible 

for SNAP 

 Troubleshoot with clients and make necessary changes to existing accounts 

 Refer clients to other community resources as needed 

 Be a representative of  Second Harvest Heartland in the community  

 

 

MINIMUM REQUIREMENTS: 

 Bilingual fluency in Spanish and English 

 Experience with and sensitivity towards culturally and financially diverse 

communities 

 Experience with customer service 

 High level of confidence in interpersonal communication 

 Ability to work independently and self-motivate 

 A moderate level of comfort using modern technology, including computers and 

databases 

 

PROFESSIONAL DEVELOPMENT: 

 Increased connections with various agencies working to improve the wellbeing of 

community members and the community as a whole. 

 Training and ongoing support by experienced SNAP Outreach Specialists  

 Experience with various county and state policies and practices that implement a 

major federal anti‐hunger program. 

 Making concrete, positive changes in the food security of households in Minnesota  



 
 

 

BEAHVIORAL CONDUCT: 

 Honor guidelines of confidentiality regarding the personal information of clients 

 Agree to the other policies and guidelines as set forth by Second Harvest Heartland 

 Track and submit their intern hours and outreach activities 

TIME COMMITMENT: 

 Total Time: minimum of 8 hours per week anytime between 8:00 am and 5:00 pm,  

 Project dates: Minimum of 6 months, or a semester for students 

 Days: Flexible within Monday through Friday. 

 Location: Can work at either Maplewood or Golden Valley office 

 

HOW TO APPLY: Please submit Cover Letter and Resume to Internships@2harvest.org  

mailto:Internships@2harvest.org

